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B HacTosee Bpems, KOrIa TUYHBIA HOMep
MobwibpHOro TtenedoHa MoxeT OnITh y moboro
YyleHa CeMbH, OT pebEHKa 10 MEeHCHOHEepa, Clay4an
TeNeQOHHOrO0  MOIIEHHHWYECTBA MHOXKATCi ©
KaxasiM rogoM. Kak mnpaBuno B opranmsauuu
TenedOHHEIX MaXMHAaUHMH Y4YacTBYIOT HECKOJbKO
NPECTYHUKOB, KOTOpBEIE 3a4acTyi0 OTOBIBAIOT
HAKa3aHHE B HCIPABUTENbHBIX YUPCKICHHAXK.
MoleHHHKY pa30upaloTcss B MCMXOJIOTHH, M
yMeno HCTIONB3YIOT BCIO JOCTYTHYIO
uHopMalrIo, BKIIOYAs Ty, KOTOpYO JKepTBa
MOILIEHHHYECTRA HEBOJABHO BHIAAET HpU OOINCHHH.
Yame Bcero B ceTd Tele(OHHBIX MOLIEHHHKOB
NONajaloOTCA TOXKWIbIE MOOM WIH TMOAPOCTKH,

HNOCKOJIBKY MOXXHUJIBIC rpaxiaaHe 3a4acTyro

HUCIBITBIBAIOT HYYBCTBO OJHNHOYCCTBA H
U30JUPOBAHHOCTH, OHHM JOBECPYHUBBI H JETKO
NoA4ar1cesa BHYHMICHUIO CO CTOPOHEL. a NMOJIPOCTKH
JOBCPUYMBEI B CHTY TOTO. HTO €LHEC C J€TCTBA HE
Pa3NYHINCEL MCUYTATb H BEPHUTH B JIYHLICE.

Taxk 410 e  Taxkoe  TenedoHHOE
MOUIEHHUYECTBO?

TenedonHoe MOLLIEHHUYECTBO —
BMJ MOUICHHUYECTBA B 001acTH

MHOOPMALIMOHHBIX  TEXHOMOTHHM, B YACTHOCTH,
HECAHKIIMOHUPOBAHHbIE aeCTBUs u
HETIPABOMEPHOE  [I0/Ib30BAHHE  pPeCYpcaMu M
yCAyraMH, XMIICHME YYXKOI0 HMMYILECTBA MJIM
npuobpeTeHHe NpaBa Ha YYKOE UMYILECTBO MYTEM
BBOJa, YyZJaneHus, MoAHbuKauumu undopmauum

WK JPyrOro BMeULIaTeJIbCTBa B paboTy CpencTB
ob6paboTkn WIH repenayu JAHHBIX
MHPOPMALIMOHHO-TEIEKOMMYHHKALIMOHHEIX CETEH.

Haubonee pacnpocTpaHeHHBIMM BHAAMH
TenehOHHOro MOIIEeHHHYECTBa SABISIOTCSA
crenyIolmue:

1. IIpocrba o nomoun

ITocTynaeT 3BOHOK ¢ HE3HAKOMOTO HOMepa,
W MOLUEHHHK, Mpe/JCTABUBILIMCE POACTBEHHHMKOM,
3HAKOMBIM  HMIM  Kojulerod  no  paborte,
B3BOJIHOBAaHHBIM  T[OJOCOM  coofiiaer,  4To
3aJep;KaH COTPYIHUKAMU TIONUIMK ¥ OOBHMHEH B
COBEPIICHUM  KAKOrO-HUOYAb  MpeCTyIUICHMS:
XPaHEHUE OpYXHS WIM HAPKOTHUKOB, HaHECEHHE
TEIECHBIX MMOBPEKICHHH, XYIMIaHCTBO, YUYaCTHE B
JTIL.

Ianee B pa3roBop BCTVIaeT BTOPOH
MOLICHHUK M  [PeICTABIACTCH  COTPYAHHKOM
NPaBoOOXPaHHUTEIbHbIX OpraHoB. OH yBepeHHBIM
roaocom cooOuiaer, 4YTO COBEPIIEHO
NpecTVIIEHHe M. ecad Bl XoTHTE [1MOMOYb,
HEOOX0IMMO NPUBE3TH OMNpEICNEHHYI0 CYMMY B
OrOBOPEHHOE MECTO M IepeJaTh KaKoMy-Iu0o
4YEeJIOBEKY MM TEepeBeCTH Ha CYeT ¢ MOMOUIBI)
TI1aTe/KHOTO TePMHHAJIA.

JInbo aboHeHT nojyyaer Ha MOGHABHBIN
TeneoH COODLIEHHE C HE3HAKOMOIO HOMepa ¢
pock00H MONOKUTL HAa 3ITOT HOMEP JIEHEXKHbIE
CpeAcTBa, MpHU 3TOM A00aBisAeTCcs, 4ToObl OH HE
3BOH}F i - - ue
«Mam




Bo3moxeH BapHaHT, KOTAAa MOIICHHHK,
NpeACTaBUBIIMIACA paboTHHKOM
NpaBOOXPAHHTENIBHbIX OPraHoB, cooOljaer o
BO30YXIEHHH YroJIOBHOTO Jejia B BamieMm
OTHOIIEHHMH U TpebyeT [EeHbBIrH 3a «pelleHHe
BOIIPOCa» O €T0 IPEKPALIEHHH.

B uendx npeloTBpalleHUsi TNPECTYMHBIX
AEHCTBUI B 3TUX CIly4YasxX HEOOXOIMMO MpepBaTh
pasropop M MNEepe3BOHUTb TOMY, O KOM HIET peub.
Ecan tenedoH oTkmouéH, noctapaiTech CBI3aThCS
C €ro KoJuieramH, Jpy3bsiMU M POICTBEHHUKAMM
10181 yTOuHeHust uHdopManun. Takxke Heo6X0aHMMO
JAEHCTBOBATb W IpU MOJYYEHHH COOOIEHHA O
npobnemax. ; -

B pasroBope ¢ AKOGHl C NpeiCTaBHTENEM
NpAaBOOXPAHUTENBHBIX OPraHoB, CIIPOCHTE, M3
Kakoro OH oOTieleHus noiauuuu. Ilocre 3BoHKa
creayer Hadpath «U2», y3HaTh HOMeEp JeK)MpHOR
YaCTH  JaHHOIO  OTHEJAeHMS M VTOYHHUTH
nHpopmaLuio  (HanpuMmep. IeHCTBUTEIBHO M
POIACTBEHHUK WM 3HAKOMBIH 10CTaBIeH Tyaa).

2. MoueHHHYEeCTBO ¢ OAHKOBCKHMH
KapTaMH

Ha Ttenedon mnpuxoautr cooliueHHe O
010xkMpoBKe OaHKOBCKOH KapThl M Ipeajiaractcs
DecnaTHO NO3BOHMTH Ha OMNpelENICHHBIH HOMEp
A1 IOJy'yeHusl noapoOoHo#t nHPopManum.

Korpa aloHEHT 3BOHMT [0 YKa3aHHOMY
TenedoHy, MOILEHHUK co00IIaeT, YTO Ha cepBepe,
OTBEUAIOLLEM 3a o6cayKUBaHHe KapThl.
npousowen cOoi. a 3areM MNPOCHT COOOLIMTH
nomep  kaptel  u  JIMH-xon  gna ee
nepeperucTpanmm.

Bo3smoxken BapMaHT, KOria NpPeCTYMHHK.
npeICTaBUBLIMCE pa0OTHUKOM OaHKa, CaM 3BOHMT
aboHenTy ¢ ueablo nonydenus [IHMH-kona
0aHKOBCKOM KapThl.

C uempl0 MpesoTBpPALIEHHS TPECTYITHBIX
OCHCTBUH HMKOMY He coo0laiTe peKBU3UTHI
OanxkoBckol kaptel. Hu omna opraHuszaims,

Bkmouas 6aHk, He Brpase TpeGosars [THH-koa.
HOns  Toro, u9rtoOBl TNpOBEPUTH TMOCTYNMHBIIYIO
UHPOpMALHIO o GI0KMpOBaHMH KapThl,
HE00X0AMMO MO3BOHHTh B KIHEHTCKYIO CIyXOy
nogaepxkku OaHka. Ckopee Bcero, TaM OTBETAT,
YTO HUKaKUX cO0OEB Ha cepBepe He NMPOUCXOINIIO0, a
DaHKOBC - <UBaThCs
OaHKOM.

3. 3BoHOK Ha naaTHbii Te1eOHHbIH
HOMep

AOoHeHTy npuxoaut SMS ¢ mnpocsboit
NEepe3BOHMTh Ha YKa3aHHbIH HOMep MoOWibHOTO
tenedona. Ilpoceba Moxer OvITH 0OOCHOBaHA
M0o00H NpPHYMHON — MOMOIIL ApYTY, H3MEHEHUE
TapuOB CBsA3H, NPOOJAEMBI CO CBA3BIO HIH C
0aHkoBcKo# KapToii M Tak ganee. ITocne Toro kak
aDOHEHT mnepe3BaHUBAeT, €ro JOJro AEpKAT Ha
JMHUH, U, KOIJA OH OTK/II04AETCs, TO OKA3biBAETCH,
YTQ € €ro c4ETA CIIUCAHBI KPYITHBIE CYMMBI.

C uenplo MpeloTBPALIEHUS TNPECTYIHBIX
AEHCTBMH  PEKOMEHAYETCSi He  3BOHMTH MO
HE3HAKOMBIM HOMEpAaM, IOCKOJbKY CYLICCTBYIOT
CEpBUCHl C ILIATHBIM 3BOHKOM (4auie BCEro 3TO
pa3BJe€KaTe/IbHblE CEPBUCBHI, B KOTOPBIX YCIVIH
OXa3pIBAIOTCA NO TeAedOoHY, W JOMOJIHHMTEIBHO
B3MMaeTcs MjaTa 3a caM 3BOHOK). MolueHHMKH
PETUCTPUPYIOT TAKOHM CEPBHUC M pacmpOCTPAHSIOT
HOMep 0e3 MpeIyNnpexKAeHUs O CHSATHM IJaThl 3a
3BOHOK.

4. Boiurpoim npusa

Ha MoGunpHbifi TenedoH npuxoguT cMc-
coobIeHne 0 BBIMTPaHHOM NpH3e JHO0 MocTynaer
3BOHOK C TNO3JPaBI€HMEM B BHIMIPHILIE B JOTepee,
akKuMM 4 T.0. M HeoOXONMMOCTH CBA3ATBCS C
«NpH30BBIM» OTAeOM. [locne Toro, kak Bnageney
TenedoHa CBS3BIBACTCS C aBTOPOM COOOLIEHHS
(«rmpu30BBIM»  OTHENOM), ero y0exgaror B
YECTHOCTH aKLUMM MU COODIIAIOT, YTO HeOOXOAUMO
NpeABapuTE]bHO  OIMJIATHTh  CONMYTCTBYIOLIYIO
VCAYTY MM TIOJOXOJHBI HAMOr uepe3 cUcTeMy
JNEHEKHBIX NIEPEBOIOB.

Ecnan Bel y3nanu o npoBejieHHH n0Tepe
TOJIBKO B MOMEHT «BBIMIPBIILIA», H TIPH ITOM paHee
Bbl He 3anonHsiM 3asBKY Ha yyaCTHEe B HEl H

HUKaK HE MOATBEPXKIAlH CBOE YyaCTHE B
pO3BIrpHIlLE, TO, BEPOATHEE Bcero, Bac meITaroTcs
oOManvTe. OdopMieHHe JOKYMEHTOB H V4acTHE B

5. Akuna oneparopa MoOH/IbHOI CBA3H

AGoHeHT noJivyaet coodinenme 00 akumu,
OpOBOAMMON  €ro  MOOMWIBHBIM  ONEPaTOPOM.
Hanpumep, npennoxeHue NOAKIIOYUTE HOBYIO
SKCK/IO3MBHYIO YCJYIy. TMOJY4YUTh Ha KaKOH-TO
nepHoa  BPEMEHHM BO3MOXKHOCTh OCYIIECTBJIATh
OecnnaTHele 3BOHKH NO cTpaHe U apyrue. OaHaKo,
1715 3TOTO €My HEOOX01MMO BCero JMilb 0TOC/aTh
B cay:0y HHPOPMALMOHHON NOMICPIKKH IO
COOOLIEHHBIM TeNePOHaM KOAbl HECKOMBKUX KapT
onnatel. EcTecTBEHHO. NMOTOM BBIACHAETCH, YTO




ONepaTop peKJaMHBIX aKuui HE NpOBOAWI, a
KAPTHI OnaTs! NOTOJIHWIHM CYeTa MOIIICHHHUKOB.

B npensx DpeJoTBpallleHHs MNPeCTYHMHBIX
AeHCTBHIT HEOOX0UMO M€PE3BOHUTL MOOUIBEHOMY
ornepaTopy jjis YTOYHEHHS MpPaBUIl aKLHH, HOBBIX
TapudoB U yci0BUA NPEOCTABIEHHs MOOMIIbHON
CBSI3H.

6. OmnGouHbIi NepeBOx CPpeACTB

AGouenty npuxoaut SMS-cooluienne o
MOCTYIUJIEHHU CPEICTB HA CYET, MNEepeBeNCHHEBIX C
NOMOUIBI0 yeayTu « MoOMIBHEIH nepeBoay THOO0 ¢
TepMuHana omnnar ycayr. Cpasy mnoche 3TOro
NOCTYMaeT 3BOHOK, 4YTO Ha CYeT OLIHUOOYHO
nepeBeieHbl JEHbIM H NPOCAT BEPHYTH UX 00paTHO
TeM ke «MoOuiabHEIM  mepeBoaoM»  JTHOO
NeEpeBeCTH Ha «NpaBWIbHBEIN» Homep. [locie
[epeBoa, Takasg e CYMMA CIIUCHIBACTCS CO CueTa
a0OHeHTa. TaK KaK MOIICHHMK, HCTIONIb3VS 4YeK.
BBIJAHHBIN NpH MEepeBoie 1€Her, odpainaeTcs K
OneparTopy ¢ 3asdBiJeHMeM 00  OHHOOYHOM
BHECEHHM CpeICTB M NpockOoil mepeBecTH MX Ha
CBOH HOMeD.

B uensax npeioTBpalieHMs NPeCTYNHBIX
JeHCTBUA He moxaTiamajiteck Ha oOMaH ¢
MOTIPOCHTE 3BOHMBULIEFO BOCIIONB30BATHCSA UYEKOM
I BO3Bpata  OIMOOYHO nepeBeACHHBIX
QEHEXKHBIX CPEJICTB.

7. Kommencauus 3a JieKapCTBEHHbIE
npenaparsi

Iocne 3akaza no noyTe cpeacTBa ANs
yAYYLIEHUS 370pPOBbs TIOCTYNMAeT 3BOHOK IO
TenedoHy, B XO0Ae KOTOPOrO  HEWU3BECTHBIit

(Hanpumep, npeJcTaBUTENb MUHUCTEPCTBA
3[paBOOXPaHEHHs, HanoroBbii HHCIIEKTOP,
COTPYAHMK  MPaBOOXPAHUTENBLHBIX  OPraHoB)

coO0IaeT, YTO NpUOOpPeTeHHBIA Npenapar AKoGbl
0Kazajics MNOAJEIKOH M NOKyNaTeato I0J0KEHA
KOMIIEHCAUMA, HO, YTOoOBl MOAYYMTH 3TH JAECHBIH,
HeO0XOMMO 3aIUIaTUTL MOJAOXOAHBIA HAJIOr ¢
CYMMBbI U YKa3blBaeTCsl HOMEpP CYETa, Ha KOTOPbIi
HEO0XO0AHMMO NEepPEBECTH JEHBIH.

B uwemix npenoTBpaleHMsi MpecTYHHBIX
AeACTBHI HEOOXOOUMO INpeKpaTuTh TelieOHHBIM

pasroBop YTaHHU3ALHIO,
npeacTat IeICTABWICS
3JI0yMBbIL YPMaLIUH.

8. TeaedonHble BHPYCHI

Ha TenedoH aboHeHTa

NPHXOIHT COOOLIEHHE, 1718 MOIYYEHHUA KOTOPOTo
HeoOX0IMMO  nepedTM  mno  ccbuike.  [lpu
BbIMOJHEHMH JaHHOH KOMaHabl Ha TeaedoH
CKa4MBACTCA BUPYC M MPOHUCXOIUT TMOCTEMNEHHOES
CIIMCAHHE C HETO JEHEIKHBIX CPEeICTB.

Taxske BO3MOKHO, 4TO INpHU 3aKa3e KakoM-
ambo  yeavru  depe3  «KoObl»  MOOWIBHOTO
oneparopa WIM IIPH  CKauMBAHUHM MOOMJIBHOTO
NPUJIOKEHHA aboHeHTY NPUXOIUT
npeaynpexzaeHue: «Bvl cobupaerecs OTNPaBHTDH
coodmienMe Ha  KOPOTKMH HOMep .., A%d
NOJATBEPXKIACHUSA ONEpaLMU OTIPaBbTe cOOOUIeHHE
¢ undpoit 1, nnaa ot™mensl ¢ uudpoit O». Ecam
Corjacue IMOoay4Ye€HO, TO C TeaedOHHOro cueta
OyayT criUCcaHbl IeHbIH.

MOLIEHHUKHM  HMCNONB3YIOT  ClieMANbHbIC
nporpaMMmel,  MO3BOJSAIOMIME  aBTOMATHUYeCKH
F€HEPUPOBATh  THICSAYM  TaKUX  COOOILEHH,
C.1IeACTBHEM Yero SBISETCS CIHUCAHUE CPEICTB C
Te1eOHOB.

B uenax npeaoTBpalleHUs NPeCTYIHBIX
JNeHCTBUH HE MEPEXONTE N0 TAKUM CChIIKaM M He
3BOHMTE€ Ha HOMEpP, C KOTOpPOro OTIpaBACHO
coobueHue.

TenedoHHOE MOIEHHHUYECTBO HE CTOMUT HA
MecTe. IlpecTynHHMKM MOCTOSHHO NpPUAYMBIBAIOT
HOBBIe cnocoOrl oTheMa AeHer. B 310l cBsA3H
TOJIBKO OZUTENBHOCTH MOMOXKET HE CTaTh XKEPTBOU

370y MBILIIEHHHKA.
Ecnu xe Bpl cTanu :xeprBoil TenedoHHOro
MOLI€HHHKa cnenver He3aMeIUTHTENIbHO

o0partut HeM.

tesieponnl I'Y MBJI Poccuu no
HNpkyTtckoii 001acTi
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